
 

 1) CRS w arrants that all Equipme nt is produced according to the technical features declared, and that all Equipment is free 
from defects in material or workmanship under normal use and service for a period of tw o (2 ) years from the dat e of shipment.  All 
repairs covered by this warranty must be do ne at CRS f actory, or other such warranty repair facilities of CRS  as de signated by CRS 
unless CRS specifically directs that this service is to be p erformed at ano ther location. Any defect found to be within this scope of t he 
warranty shall be communicated to CRS, either by telefax or b y registered mail, within 8 da ys (ar t. 1490 Italian Civil Code) fr om its 
discovery. All charges of labor and material w ill be borne b y CRS. The cost of frei ght to and from the Customer or t he travel, lodging, 
and subsistence expenses of CRS shall be paid by the Customer. If it is determined that either no fault exists in CRS, or the damage to 
be repaired was caused by  neg ligence of Cust omer, its agents, empl oyees or customers, Customer agrees to  pa y all charge s 
associated with each such repair.  
THIS CO NSTITUTES THE SOLE WARRANTY MADE B Y CRS EITHER EXP RESSED O R I MPLIED. THE RE ARE NO OTHER 
WARRANTIES EXPRESSED OR IMPLIED WHI CH EXTEND BE YOND THE FA CE HEREOF, HEREIN, INCL UDING THE IMPLI ED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, IN ACCORDANCE WITH ART. 1487 A ND 
ART. 1488 OF THE ITALIAN C IVIL CODE CU STOMER'S REME DIES SHALL BE LIMITED TO REPAIR OR REPLACEMENT OF 
NONCONFORMING UNITS OR PARTS. 
 
   2) Manual and Customer Warranty Certificate. Under this warranty scope, the Customer understands and acce pts all the 
installation, operation, and maint enance require ments and cautions  stated in the QUASAR 5 00 MANUAL, Aug ust 2006 version or 
newer. The Customer agrees to return prom ptly by registered mail  to CRS one cop y of this Warra nty Certificate with all field s on the 
registration filled up. Failure to do so and/or to establish proof of purchase date will void this warranty.  
 

3) Misuse of Equipment. The Customer agrees that any tampering, misuse or negligence in handling, use or in maintenance 
of Equipment re nders the warranty non enforceable. It is intended to  be “misuse”  the use and/o r the installation of the Equipme nt in 
violation of what stated in the QUASAR 500 MANUAL, August 2006 version or newer . Furthermore, the warranty is unenforceable if, a t 
any time:  i) Customer attempts to make any internal changes to any of the components of the Equipment. ii) The serial number label is 
removed or defaced. iii) The Customer fails to return the Warranty Certificate. 
 
  4) Limitation of Liability. The Customer agrees that, in any case, no Customer claims, of an y kind, whether as to materials 
delivered or for non-delivery of materials from CRS, and whether arising in tort or contract, shall be greater in amount than the purchase 
price of the prod ucts in respect of w hich such damages are claimed; and the failur e to give notice of the claim to CRS w ithin eight (8) 
calendar days from its discovery shall constitute a waiver by the Customer of all claims in respect of such Equipment. In no event shall 
CRS be liable for special, indirect  or consequential damages. Any claim with respect to defective Products or breach  of warranty must 
be promptly made and shall apply to Products properly used, stored, applied and maintained. 
This Warranty is governed b y and construed in accordance w ith the laws of Ital y. Any dispute arising out of or in connection w ith the 
interpretation, execution and/or resolution of this warrant y (or other documents connected with the present agreement) shall be held in 
Italian and settle d exclusively by the Trial Court of  Milan. The Ordinary Court of Milan shall settle  the disputes in accordanc e with the 
provisions of Italian Code of Civil Procedure. 
 
Specific approval (“Clausole vessatorie”) 
Pursuant to Articles 1341 and 1342 of the Italian Civil Code the Customers hereby specifically approves and agrees to the provisions in 
articles 1, 2, 3, & 4 stated in this Warranty Certificate. 
 
WARRANTY REGISTRATION       
 
Description ________________________________________         Shipment Date   _________________________________ 
FPN/ REV / SER ________________________________________ Purchase Date _________________________________ 
Serial Number ________________________________________  
Software _________ _______________________________  
Box Number ________________________________________ 
 
Company Name ________________________________________ 
Address  ________________________________________ 
 _________ _______________________________ 
 _________ _______________________________ 
Country _________ _______________________________ 
Telephone _________ _______________________________ 
Fax _________ _______________________________ 
Contact Name ________________________________________ 
Contact Position ________________________________________ 
 
 
Signature ________________________________________  Date          _________________________________ 

                                                                                                                                                                                                 
ATTN:  CUSTOMER SERVICE     
          CRS S.r.l. 
           Via Monte Bianco  
           40 I-23807 Merate (Lc)
           ITALY 

TEL: +39 039 928 5507 
FAX: +39 039 598 3566 CRS S.r.l. 

WARRANTY   CERTIFICATE 


